
Application Received for Developmental Disabilities (DD) Services 

Complete Application Application is Incomplete More Information Needed 

Eligibility Review Committee 

Eligibility Determination within 

30 days  

Interview scheduled within 45 days 

with the Division for an in-person 

meeting. 

Findings of in person meeting are 

provided to the Eligibility Committee 

to begin the eligibility process 

SIS is scheduled ** 

within 12-18 

months of 21st 

birthday 

exof school 

Eligible   

Will be assigned a 

caseworker* 

Not Eligible  

Letter sent to 

applicant who has the 

right to appeal 

eligibility decision

eligibility

File Appeal 

Information on this 

process will be 

provided in the 

eligibility 

determination letter. 

If found eligible 

following appeal, the 

individual will follow 

the SIS process.   

SIS Interview 

Tier Assignment 

Service Planning File Appeal Service Planning 

Letter sent that details information 

needed to complete application.  

Individual has 60 days to reply 

Completed 

application 

received within 

60 days will 

begin the 

Complete 

application 

process 

If no response 

is received by 

the applicant 

within 60 days 

the application 

will be 

withdrawn  

*Caseworker Assignment:  Applicants who are found 
eligible for services between 17-19 years of age will be 
assigned to the Youth in Transition Coordinator while 
they are in school.  Approximately 12-18 months before 
they transition to adult support services, they will be 
assigned to a permanent social caseworker.

**SIS Process: The SIS will be administered for youth 

approximately 12-18 months before their 21st birthday 

unless requested sooner.   

Please note: All services are funded by Medicaid. Applicants that 

are found eligible will be assisted in the application process for the 

Medicaid Waiver through the Department of Human Services 

(DHS) following the DD eligibility process.  
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